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             PROGRAMMA EFFETTIVAMENTE SVOLTO
	Classe
	5H

	Prof.
	Di Maro Monica

	Disciplina
	Inglese


“Tourism at work” di Kiaran O’Malley,ed.Europass (testo in adozione)

“Tourism at work Extra” di Kiaran O’Malley, ed.Europass (testo in adozione)

Materiale fornito in fotocopie tratto dal testo “Business Plan”, di “P.Bowen e  M.Cumino ed.Petrini
I contenuti effettivamente svolti nell’attuale anno scolastico relativi alla disciplina in oggetto comprendono:

Rinforzo grammaticale:

Strutture morfosintattiche riferite al livelli B1/B2 con particolare attenzione ai tempi verbali.

Dal testo “Tourism at Work”:

The tourist industry

-WTO

-What the tourist industry does

-How tourism developed

-The Gran Tour

-Thomas Cook, the first tour operator

-Tour operators and package tours

Travel arrangement

-Preparing to travel

-Using the telephone

-Travel agencies

-Writing e-mails and faxes

Careers in tourism

 -Working in the tourism industry

-Tourism jobs

-Talking about jobs: Job profiles

-Applying for a job

-Curriculum Vitae

Air travel

-Taking the plane

-At the airport

-Airline tickets

-Booking a flight

-Enquiries and replies

Land travel

-Road and rail

Sea travel

-Ships and sea travel

Tourism Factfiles

-The British Isles

-The best of  England

-Postcards from England

Tourist accommodation

-Development of tourist accommodation

-Types of tourist accommodation

-Correspondence with hotels

Hotels

-Types of  hotels

-Describing a hotel

Alternatives to hotels

-Non-hotel accommodation

Dal TESTO “Tourism at Work Extra”

       Layout of a business letter

       Curriculum Vitae

        Letter of application

        Dal TESTO “Business Plan”

      Marketing

 -The Marketing concept

 -Market research

 -The Marketing mix

 -Marketing services

 -Advertising

 -America, a nation of immigrants

-Historic reasons for migration

-Immigration today

-The “American dream”

-The USA a pluralist society

-The USA a melting pot

 -The USA: geography and history

- New York: one city, many names

-Milestones in America history

-America’s Industrial Revolution -Urbanisation and economy

 -London

Video in lingua originale “Living London”; “Living Los Angeles”.
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